DISCLOSURE OF INTERESTS
Ultimate ownership

William Dunphy Funeral Director Ltd is a wholly family-owned business. The Directors are
Ms N M Dunphy and Mr W B Dunphy. Shareholder is Ms N M
Dunphy.

Business or material financial interest in a price comparison website
William Dunphy Funeral Director Ltd has no business or financial interest in a price comparison
website.

Register of material charitable donations, charitable contributions and payments of
gratuities to third parties connected to the funeral sector
William Dunphy Funeral Director Ltd has made no donations to charities or third parties.

TERMS OF BUSINESS

The company’s terms of business allow us to require full payment of both our fees and
disbursements 5 working days prior to the funeral taking place.

In practice we will make an allowance in cases that are being handled by a bank, solicitor, trust or
the DWP and it has been indicated in writing that a payment is due to be awarded.

If a solicitor or similar is assisting a family or estate, we will charge an additional service charge of
10% of the account. This charge will be dropped if payment is received with 21 days of the funeral.

Payments can be made by BACS, debit or credit card, cash or cheque. Cheques must clear funds
3 days prior to the funeral.

We reserve the right to postpone or cancel a funeral where payment has not been made in a timely
manner.

We are not licenced credit brokers and do not hold a credit licence that allows us to offer payment
terms.





